
Delivery Process



One Key Access unlocks frictionless 24/7 deliveries by providing

couriers with an easy and secure way to access buildings and

delivery lockers. 

Powered by the One Key Access cloud platform, delivery drivers are

provided with a universal digital credential that grants secure entry

to connected buildings and delivery lockers on their delivery route,

during delivery times. 

Failed deliveries and drivers waiting for residents are a thing of the

past with One Key Access. 

One Key Access is trusted by:

and more...

ABOUT
ONE KEY ACCESS
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Delivery drivers are assigned a One Key Access universal

digital credential and mapped to buildings and parcel

lockers on their delivery route. 

Delivery drivers now gain immediate access whenever

they are delivering a connected location by presenting

their One Key Access pass. 

HOW IT WORKS

Click image to watch video 
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https://bit.ly/AboutOneKeyAccess
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CREDENTIAL ASSIGNMENT
& DELIVERY PROCESS 

Credential Assignment

Building Access

Residential Parcel Locker Access

New building signed-up
to OKA

Carrier notified & relevant
facilities identified

Facility manager engaged &
fobs sent

Facility manager engaged &
drivers identified

Fobs handed to drivers &
inducted at the site

Driver has OKA fob on
their vehicle keychain

Driver approaches OKA
enabled building

Facility manager engaged &
fobs sent

Driver taps OKA fob on
reader

Driver enters door &
proceeds to complete

delivery

Driver approaches
delivery locker

Driver scans QR code on
OKA fob with locker

barcode scanner

Driver is now signed-in to
locker & proceeds to

complete delivery
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CLICK N COLLECT LOCKER FLOW 

Note, the driver will scan
the QR code on their 

One Key Access fob to
automatically sign-in to

the locker

Driver will select 
"deliver order"

Driver will type in
resident name and

select from list


